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WELCOME FROM C&J INNOVATIONS
We are so excited to have you as a client of C&J Innovations! We look forward to
supporting you with the set-up and implementation of your Passport Package™.
Our goal in working with you is to give you tools that will expand the
conversations you have with clients and with qualified prospects, so you can
deepen your relationships with them.
This New Client Onboarding Guide was created as a reference for you of key
information on the Passport Package™, the Expansion and Walkaway Passport
scorecards and the reports that your clients will receive. We have also included
an overview of the key information required to customize and deploy the
scorecards on your website.
If you have any questions at any point in the onboarding process, do not hesitate
to reach out to us at info@candjinnovations.com. We are here to support you at
every step of the way, and look forward to creating value for you and your clients
through our offering.
Our Best,
Team C&J

MEET TEAM C&J
COLLEEN BOWLER, CFP | PARTNER
Over the past 25 years, Colleen, a Certified Financial Planner (CFP), grew her
financial planning firm, Strategic Wealth Partners, into a top firm in Texas, coauthored a book, Generous Kids and worked with hundreds of entrepreneurs
through her work at Strategic Coach all the while making time for her
extended family, friends, and a variety of non-profits.

COLLEEN@CANDJINNOVATIONS.COM
1 (833) 425-4666

With her father’s passing at age 16 (with 5 siblings and $187 in the bank),
Colleen experienced first hand the difficulties many families face. She also
learned the importance of solid financial advice. With C&J, she & Jeanne have
turned their attention to helping other financial advisors create the
expanded conversations they know bring about increased value for
prospects, clients and the advisors themselves.

JEANNE HURLBERT, PHD | PARTNER
Before launching Hurlbert Consulting Group, Jeanne spent more than 25
years as a Louisiana State University professor, teaching hundreds of
marketing and social science students how to use surveys to “read people’s
minds” with surveys and directing the Louisiana Population Data Center
Survey Research Lab. Today, Jeanne breaks the mold of traditional market
research to help businesses use assessments and surveys to answer the two
most important questions in business: what customers want and how well
businesses are giving customers what they want.
Jeanne’s passion for the mission of C&J Innovations comes in part from
having watched her father, a country banker, help local residents build
houses for their families and secure their futures–sometimes when no other
bank would “take a chance” on them. Through C&J, she and Colleen provide
tools that enhance financial advisors’ ability to help their clients design and
JEANNE@CANDJINNOVATIONS.COM live the lives they really want
1 (833) 425-4666

CLARA DUFFY | INNOVATION MANAGER
Clara is passionate about supporting entrepreneurs to bring their big vision
into fruition. She has worked as an innovation project manager for start-ups
and non-profits across sectors. She holds a Master’s degree in International
Relations from the University of St Andrews and certifications in social
impact analysis, Polarity Thinking™ by Polarity Partnerships© and is a
Certified PRINT© Consultant and Coach.
Clara believes in the transformative power of financial education to empower
individuals at all stages of life. She loves the holistic approach of the C&J
Innovations Passport Package™ that incorporates wellness and purpose into
planning a financial future.
CLARA@CANDJINNOVATIONS.COM
1 (310)-985-5618

SETTING UP YOUR SCORECARD
We will make the process of creating and customizing your Passport Package™
scorecard as efficient as possible—creating value for you while you create value for
your clients and prospects. The information you provide here will support that
outcome. Below is a list of the information we will need to set up your customized
scorecards.
1. What is the URL for the page on which you will deploy Your Expansion Passport™?
We request that you use the following format: www.yourfirmname.com/Expand.
2. And what is the URL for the page on which you will deploy Your Walkaway
Passport™ ? We request that you use the following format:
www.yourfirmname.com/Expand.
3. Your Firm’s Name and Firm Address
4. The URL of your firm’s website:
5. Your Broker-Dealer Information, If Applicable (if not applicable, please enter “N/A”):
6. The Compliance Approval Number (if not applicable, please enter "N/A):
7. Any disclaimer information needed for compliance (put “None” if there is none):
8. What is your final "Call to Action" at the end of the survey? For example, would you
like to list an email address or a link to your website to have your clients and
prospects schedule a strategy call?
8. Please give us the name and email for your "go to person" with whom we will
communicate during the setup process.
9. Please send us your firm’s logo so that we can use it in your scorecard and your
custom report output—just email it to Tech@CandJInnovations.com. Here are the
specs for the logo file: PNG format. The width of the image should be between 150
and 225 pixels. The height of the image should be between 80 and 170 pixels.
10. Do you currently have a CRM?
11. Your name (with whatever credentials you want to display on the footer of your
scorecard):
12. Your email address:

INFORMATION ON EMBED CODE
Once your scorecards are ready, we will deliver a embed code that you can use to
place the scorecards on pages on your website.
We ask that you create a page on your website (www.yourfirmname.com/Expand) for
the Expansion Passport™ and (www.yourfirmname.com/Walk) for the Walkaway
Passport™.
We recommend that each of these pages have a branded header at the top and that
they not be indexed by the search engines.
NOTE: PLEASE BE SURE THAT BOTH PAGES ARE HTTPS, RATHER THAN HTTP, TO
AVOID SECURITY ISSUES.

FINALIZING YOUR SCORECARD BEFORE
SENDING TO CLIENTS
Once your customized scorecards are deployed on your website, we suggest that you
run a couple of tests prior to sending to clients. During these tests, please review:
1.That your logo and firm name are displayed to your liking.
2. That the disclosure information is correct.
3. When you have completed the scorecard, an electronic version of your completed
report will display on your screen. Please double-check to confirm that your
compliance information and Call to Action is displayed to your liking at the bottom of
the report.
4. Once you have completed these test reports, you will automatically receive an email
notification that someone has completed a Passport. This email will include a link to
download the PDF version. This is the PDF version you will send as a follow-up to your
clients and prospects.
5. If you have any edits or changes as you do this review, please email
clara@candjinnovations.com!

